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Care Act 
Implementation: 
April 2015 

www.cambridgeshire.gov.uk/careandsupport 

The purpose of this document is to ensure that you 
are able to direct people to resources where they can 
access the information and advice they need.

0345 045 5202 (Customer Services)  

careinfo@cambridgeshire.gov.uk 

www.cambridgeshire.gov.uk/careandsupport

Cambridgeshire County Council is committed  
to providing high quality care and support 

Ref: Care Act Implementation from 1 April 2015: Partners
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The Care Act is the most significant change to adult social care in over 
60 years. It will modernise care and support in law so that the system is 
built around people’s needs and what they want to achieve in their lives.

In Cambridgeshire, the Care Act is being delivered through ‘Transforming Lives’, a new strategic 
approach to social work and social care for adults which will change the way the council 
provides support to individuals, carers, families and communities within Cambridgeshire.

What we mean by ‘care and support’ 
‘Care and support’ is the help some adults need to live their life as well as possible with any 
illness or disability they may have, and to stay independent for as long as possible. It may 
include help with things like washing, dressing, eating, getting out and about, and keeping in 
touch with friends or family. Adult social care provides advice and services to people who may 
need help because of their age, a physical disability, sensory impairment, a learning disability, or 
a mental health issue. 

Many people don’t think about social care until they or someone they know need support,  
and then they find they are unsure about where to find information and how to access the 
services they need. Anyone who thinks they have care and support needs can ask the  
council for a needs assessment.

Information and advice signposting
The Care Act sees information and advice as fundamental in enabling 
people to make choices about care and support for themselves or those 
they care for; to promote health and wellbeing; and support people to 
help prevent, reduce or delay care needs. 
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Directing people to  
the right information
Online information
Information about care and support for  
adults and older people has now moved.

www.cambridgeshire.gov.uk/careandsupport

This has replaced the ‘Your Life, Your Choice 
website’, a redirect is currently in place.

The website is being promoted as the first point of 
call for information for everyone – staff, volunteers 
and the public. Content is based on subjects that 
the public and staff have requested, with more 
specific links included to other local or national 
sites for more specialist detail. Copies of policies 
and strategies are also available on this site.

A new online information directory provides details 
of services and support, including eligibility and  
referral processes if applicable. It includes details of 
local, national, voluntary and charitable providers 
along with health and local authority provision 
including commissioned services. 

www.cambridgeshire.gov.uk/
careandsupportdirectory 

Online work is on-going and relies on feedback 
from service users, carers, the public, practitioners 
and volunteers, to develop the information in a 
way that works for people. Any comments, or 
suggestions for additions to the directory, can be 
sent to fis@cambridgeshire.gov.uk. 

Information about activities and events such as 
classes, groups and clubs, can be found on:

www.cambridgeshire.net 

A guide to equipment and daily living aids that can 
help people to live independently can be found at:

www.safeandwell.co.uk/cambridgeshire

This has replaced Cambridgeshire’s  
version of the AskSARA website.

Offline information
People who want to talk to someone to understand 
what they can do themselves and where to get  
help can phone customer services. 

0345 045 5202 

They can also visit their local library to get  
help if they do not have online access.

Printed materials
We can supply promotional posters for you to 
display, and flyers and fridge magnets, which you 
can give to the individuals and carers you work  
with who want to access care and support or 
to start planning for their future needs. For 
copies please email Adult.SocialCareLeaflets@
cambridgeshire.gov.uk. 

Please see the following page for examples  
of these materials.

http://www.cambridgeshire.gov.uk/careandsupportdirectory
http://www.cambridgeshire.gov.uk/careandsupportdirectory
mailto:fis%40cambridgeshire.gov.uk?subject=Feedback%20Partners
mailto:Adult.SocialCareLeaflets%40cambridgeshire.gov.uk?subject=Request%20for%20materials%20partners
mailto:Adult.SocialCareLeaflets%40cambridgeshire.gov.uk?subject=Request%20for%20materials%20partners
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Support for adults 
and older people
If you need information or advice on a range of issues 
such as care and support, health, staying safe,  being 
independent, caring for others or things to do, we can help.

Call 0345 045 5202 
or visit a Cambridgeshire library

www.cambridgeshire.gov.uk/careandsupport

C&S Magnet A6.indd   1 16/03/2015   14:46:44

Support for adults 
and older people
If you need information or advice on a range of issues 
such as care and support, health, staying safe,  being 
independent, caring for others or things to do, we can help.

Call 0345 045 5202 
or visit a Cambridgeshire library  

www.cambridgeshire.gov.uk/careandsupport

C&S A4 Poster.indd   1 16/03/2015   15:34:28

Support for adults 
and older people
If you need information or advice on a range 
of issues such as care and support, health, 
staying safe,  being independent, caring for 
others or things to do, we can help.

www.cambridgeshire.gov.uk/careandsupport

C&S Dsided flyer.indd   1 16/03/2015   14:47:37

Information and support
Everyone wants to live independently in their  
community, making their own decisions on care and 
support. We want to make it easier for you to do this.

We can provide information to help you plan for the future; to  
help you to stay healthy and retain your independence, and  
regain your independence or confidence after a crisis. We  
can also inform you on choices if care becomes a necessity. 

We can tell you about voluntary services and things to do in your area.

For more information visit our website  
www.cambridgeshire.gov.uk/careandsupport

If you want to find details on a specific service or support 
organisation you will find these on our directory. 
www.cambridgeshire.gov.uk/careandsupportdirectory

You can contact us
By email: careinfo@cambridgeshire.gov.uk

By phone: 0345 045 5202

In person: visit a Cambridgeshire library

Are you a carer?
A carer is anyone who provides unpaid support to a 
partner, relative or friend who could not manage to 
live independently or whose health would deteriorate 
without this help. This might be due to frailty, disability, 
health condition, or substance misuse. Contact us so we 
can look at the support that you might need as a carer. 

C&S Dsided flyer.indd   2 16/03/2015   14:47:38

Double sided A5 flyer

To order copies please email: Adult.SocialCareLeaflets@cambridgeshire.gov.uk.

Poster A4 or A3

Paper magnet A6

Promotional materials for the public

mailto:Adult.SocialCareLeaflets%40cambridgeshire.gov.uk?subject=Request%20for%20materials%20-%20partners
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Information and  
Advice for Carers
The Care Act gives adult unpaid carers the same 
legal rights as the people they care for. Carers 
Trust Cambridgeshire has been contracted to 
provide a countywide adult carer support service 
on behalf of the County Council from 1 April 2015 
for three years. They will be responsible for a 
range of things including, statutory assessments, 
including assessing eligibility and agreeing 
personal budgets for carers who are unknown 
to the council, carers of people who are self-
funders using home care, and young carers who 
will continue in their caring role after 18; and for 
delivering an information, advice and prevention 
service which promotes and increases the 
wellbeing of carers.

Carers wanting more information should  
contact Carers Trust Cambridgeshire.

0845 241 0954 or 01480 499090

care@carerstrustcambridgeshire.org

www.carerstrustcambridgeshire.org  

New carers emergency 
contact scheme
Carers Trust Cambridgeshire will co-ordinate and 
run a new universal contingency scheme from 
1 April 2015. This has replaced the Individual 
Carers Emergency Respite (ICER) Scheme for  
new people wishing to register. Carers with an 
existing ICER plan will remain on the scheme  
until their review when they will transfer to the 
new emergency contact scheme. 

More information on the new carers  
emergency contact scheme is available  
from Carers Trust Cambridgeshire.

0845 241 0954 or 01480 499090

care@carerstrustcambridgeshire.org

www.carerstrustcambridgeshire.org  

Safeguarding
From 1 April 2015 safeguarding will be on a 
statutory footing and local authorities are required 
to have a Safeguarding Adults Board and make 
or arrange for safeguarding enquiries to be 
undertaken. The categories of abuse have been 
extended to include modern slavery, domestic 
abuse and self-neglect. To mark the change an 
independent chair is being recruited to lead the 
Safeguarding Adults Board and hold all partners to 
account. The guidance underpinning the Care Act 
requires the implementation of the government 
initiative ‘Making Safeguarding Personal’. For more 
information visit: 

www.cambridgeshire.gov.uk/
safeguardingmca 

Paying for care  
and support
From April 2016 more changes will be made to 
the way people pay for their care and support. 
The Department of Health is consulting ahead 
of finalising the details. Find out more about the 
Care Act on the County Council’s website. 

www.cambridgeshire.gov.uk/
careandsupport

Downloadable  
fact sheets 
To support staff and practitioners fact sheets that 
support specific areas of practice are available to 
download from the website with more titles to be 
added in due course. 

www.cambridgeshire.gov.uk/info/20166/
working_together

If you know the individual you are working with 
will struggle to access the online information, these 
fact sheets provide an alternative to the online 
information. They are available digitally so they can 
be updated easily. Always print from the website as 
required, rather than make copies to ensure  
you have the most up to version.

http://www.cambridgeshire.gov.uk/safeguardingmca
http://www.cambridgeshire.gov.uk/safeguardingmca
http://www.cambridgeshire.gov.uk/careandsupport
http://www.cambridgeshire.gov.uk/careandsupport
http://www.cambridgeshire.gov.uk/info/20166/working_together
http://www.cambridgeshire.gov.uk/info/20166/working_together


Screen shot of the website homepage
www.cambridgeshire.gov.uk/careandsupport

Link to the directory of  
services and support.

Link to information for 
providers, practitioners and 
partners, you will find some 
useful fact sheets here.

Links to the 
information 
content pages.


