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31 May 2022 - News release

Waste less during Jubilee celebrations

Residents of South Cambridgeshire and Cambridge City are being reminded to check their bin
collection dates over the Jubilee weekend as collections will be later than usual.

The collection schedule returns to normal from Monday 13 June.

Normal collection date Revised collection date

Thu 02 Jun 2022

Sat 04 Jun 2022

Fri 03 Jun 2022

Mon 06 Jun 2022

Mon 06 Jun 2022

Tue 07 Jun 2022

Tue 07 Jun 2022

Wed 08 Jun 2022

Wed 08 Jun 2022

Thu 09 Jun 2022

Thu 09 Jun 2022

Fri 10 Jun 2022

Fri 10 Jun 2022

Sat 11 Jun 2022

Mon 13 Jun 2022

Back to normal

Zero Carbon Consultation:

The opportunity to have your say in how the Zero Carbon Communities (ZCC) programme can
offer more support to reduce their emissions and protect and enhance the natural environment.
After the talk, participants will be placed in breakout rooms to discuss and share ideas and
connect with other groups. We really look forward to seeing you at the event.

This session will take place online between 7 and 8.30pm on Monday 13th June. Tickets are free
and available https://www.eventbrite.co.uk/e/south-cambs-and-the-climate-and-ecological-

emergencies-tickets-343065015697

Please note that the session will not be recorded.

A428 Development Cluster Forums 6th July 2022

Forim S Al

the date for two new community Forums to be held ‘back-to-back’ online via zoom on the
evening of Wednesday 6 July — commencing at 6.00pm —you can attend one or both Forums —
details re timing to follow:


https://www.eventbrite.co.uk/e/south-cambs-and-the-climate-and-ecological-emergencies-tickets-343065015697
https://www.eventbrite.co.uk/e/south-cambs-and-the-climate-and-ecological-emergencies-tickets-343065015697

A428 Development Cluster Forum — Cambourne
A428 Development Cluster Forum — Bourn Airfield

Date: 6th July 2022

Times: A428 Development Cluster Forum — Cambourne

A428 Development Cluster Forum — Bourn Airfield

Location: Online via Zoom, see below for link and code:
https://scambs-gov-uk.zoom.us/j/83556262606?pwd=2p-JqeNncQx4qCzs-R3G_8D_NLACGt.1
304334

Agendas for each Forum will be shared prior to the Forum and made available on the Forum
websites.

Please find links to webpages for the new forums:

A428 Development Cluster - Bourn Airfield - South Cambs District Council (scambs.gov.uk)

A428 Development Cluster - Cambourne - South Cambs District Council (scambs.gov.uk)

These pages provide further information on the Forums, joining instructions for the Forums and
an invitation to join a mailing list.

If there are specific questions or topics you would like discussed for the Forums on please send
by 13th June 2022 to south.west@scambs.gov.uk

Update for those supporting refugees from Ukraine — 27 May 2022

Update for those supporting refugees from Ukraine — 27 May 2022
Dear hosts, volunteer coordinators and parish council colleagues

If this is the first time you are receiving this ‘Support for Ukraine community update’ from us as
a host, please note that we send these out on a regular basis. They are issued whenever new
and relevant information becomes available to hosts in South Cambridgeshire, to District
Councillors, community coordinators and parish council colleagues. The idea is to share the
latest updates that we have to support for the Homes for Ukraine scheme.

All information previously shared can be found on our Support for Ukraine webpages — where
you will also find our “‘Ukrainian Guest information hub’” which we encourage you to share with
your guests. The online information hub is our equivalent of a ‘Welcome pack’ for guests (we
are sharing information digitally so that we are able to keep our information regularly updated,
and guests should be able to switch to view in their own language if they wish).

Please note that in addition to these emails, all hosts will receive information from us directly
relating to DBS checks, accommodation checks, £350 monthly host and £350 one-off guest
payments; hosts should already have received information from us about this through our
welcome email.

For any questions not covered in this e-newsletter or on our Support for Ukraine webpages,
please email duty.communities@scambs.gov.uk

Updates to our Support for Ukraine pages since our last email

A reminder that all of the information we have published so far is on our Support for Ukraine
webpages and in this email you will only find the latest updates that have become available
since our last email. If you have not previously visited our webpages, we would suggest that is
the best place to start for information for guests.

Guest arrival payment being increased from £200 to £350 per guest


https://scambs-gov-uk.zoom.us/j/83556262606?pwd=2p-JqeNncQx4qCzs-R3G_8D_NLACGt.1
https://www.scambs.gov.uk/community-safety-and-health/community-forums/a428-development-cluster-bourn-airfield/
https://www.scambs.gov.uk/community-safety-and-health/community-forums/a428-development-cluster-cambourne/
mailto:south.west@scambs.gov.uk

As you are probably aware, the Government scheme provides an initial £200 payment per guest
to help them with essential costs. However, Government guidance allows local authorities to
have flexibility in deciding whether more is needed in the first few weeks after a guest arrives.
Hosts and guests in South Cambridgeshire have told us that guests are running out of money in
the first month and before longer-term arrangements have been established (both Universal
Credit and payment from employment can take a number of weeks before an initial payment is
made).

In response to this, South Cambridgeshire District Council is adding a further £150 payment to
each guest in our district. This means that guests who are already living here and have received
a £200 payment will be contacted to confirm arrangements for a £150 top-up payment. Hosts
should have received an email from colleagues yesterday and please note that we need guests
to complete a short form before we are able to process these payments. Guests who are yet to
arrive will be paid the new amount of £350 per guest. If you are a host who has received a link
to our application form for the £150 top-up payments, please do not forward this on to others.
We are only able to make these payments to eligible guests living in the district of South
Cambridgeshire.

Using pre-payment cards

Many guests have received, or will soon receive, a pre-paid card from us with the initial one-off
payment to help with essential costs. Please note that we are asking guests to activate their
card in a situation where a PIN is needed — for instance in a supermarket — so that it can be used
thereafter for contactless payments in places such as on public transport where PIN verification
is not always available. We are now sending a letter to all guests who are sent a pre-paid card
that sets this out, along with details about how to set up their card, how to access their PIN, and
how to check the balance in their account. The letter will be sent in the language guests have
indicated is preferred as well as in English. But if hosts could help remind guests to make sure
their first transaction is somewhere where PIN verification is available, this would be very
helpful.

Update on bus travel for guests form Ukraine

We have been working with Cambridgeshire County Council and bus operator Stagecoach to
agree further support for Ukrainian guests. A countywide scheme has been agreed that will see
all new arrivals provided with 10 free bus tickets. Each ticket will allow unlimited journeys within
Cambridgeshire for one day and are not time limited. We have agreement from the bus
operator for the scheme to run until December but the County Council is working through the
details with Stagecoach, so please bear with us as this may take a couple of weeks to finalise.
Once the scheme is ready, we will contact hosts to ask for help in ensuring that guests are aware
of it. The information we send will include how the tickets are accessed. We will be backdating
the scheme so any guests who arrived before the scheme launched will still be provided with
this support. The tickets are being provided to Cambridgeshire councils at a discounted rate by
Stagecoach who are keen to support guests and we are grateful for their support.

Free bicycles for guests from Ukraine

Guests from Ukraine can request a free, good quality, second-hand bicycle as part of a
collaboration between the District Council and two local charities — OWL Bikes and Camtrust.
Helmets and locks will also be supplied, free of charge. The Council will also provide guests with
details of a free Bikeability cycle training course, which will include translation services.

Once a guest applies for a bike and the Council has confirmed that they are eligible, they will be
put in touch with the supplier nearest to them so that they can arrange to collect their bicycle.
Wherever possible we are asking for hosts to help guests collect bikes, but where no transport is
immediately available for hosts to do so, such as if the host family has no car, local volunteers
and community groups may be able to assist. The Council can help link hosts and guests with
their local community group and District Councillors if needed and guests or hosts can ask for



this support. Refer any queries or concerns regarding bicycle collection by emailing:
duty.communities@scambs.gov.uk

Additional language support offer

We have previously shared offers of English language tuition from Cambridge Regional College,
Workers’ Educational Association and Cambridgeshire Skills. Recently, we have added
information on our website about another provider, CamRuss, which is supporting Ukrainian
guests and hosts in Cambridge and the surrounding area. On the CamRuss website guests can
complete a form to request free English language and cultural adaptation sessions.

Cambridge Regional College are keen for guests to know what opportunities there are for a
range of post-16 and adult education programmes available from September onwards which
includes English language tuition. There is an open day being held on Wednesday 15 June from
4.30pm to 7pm at the Cambridge Campus, King’s Hedges Road, CB4 2QT. More information can
also be found by visiting CRC’s open day webpage

Please let us know if you have further queries or concerns regarding access to English language
tuition; we will do all we can to give support.

Free School Meals

Attached to this email is an application form that eligible guest families can use to apply for
temporary entitlement to Free School meals and Holiday Vouchers. This is different to
application forms that are on Cambridgeshire County Council’s Free School Meals webpages;
the attached form allows for parents or carers to apply who have submitted a Universal Credit
application but who do not yet have a National Insurance (NI) number.

When your guests arrive
Thank you to a current host who shared some insights with us that may be useful for other hosts
whose guests are yet to arrive.

"When your guests arrive they might be traumatised and exhausted so, rather than rush them
and organising their lives, we wrote a list of essential ‘to dos’ and said to them that they could
tell us what they wanted to do and when. Examples included getting SIM cards, bank accounts,
applying for universal credit, registering with doctors etc.

"We had an honest conversation and said from the outset that we came from different cultures
and backgrounds and so we should be open with each other so that neither of us ever offended
or upset the other ... and our bond has just become deeper and deeper.

"We had a 'build your own pizza' evening where we all made pizzas, it became a competition
and we all tasted each other’s. Even not being able to speak English was not a barrier to
communication doing that together. It also helps to have Google translate on during meals."

Cllr. Dr. Shrobona Bhattacharya
Cambourne Ward
Cllr.Bhattacharya@scambs.gov.uk
07852753216
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